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Housekeeping 

ÁTwitter hashtag for this event is #MISA_ON #opengov 
 

ÁRelated hashtags:  #gov20 #opendata #socialmedia #yam 
 

ÁLΩƳ @jkonga on Twitter 

    

ÁHomework 
Presentation on www.slideshare.net/jurykonga  
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Overview 

ÅContext ς Open Government, Open Data and Gov 2.0 

ÅOpen Government Core Elements ς Focus on Citizens 

ÅOpen Government and Service Delivery 

ÅCurrent State 
ÅOpen Data 

ÅCitizen Engagement 

ÅCollaboration 

Å Innovation 

ÅChallenges and Opportunities 

ÅConcluding  Remarks 
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Å Roots in Freedom of Information legislation (oldest identified with 
Sweden in 1766, U.S.A. 1966; Canada FOI as well as Privacy Act; 1983) 
 

ÅMore recently, Open Government focuses on citizen engagement, 
transparency, accountability, collaboration and innovation 
 

Å 3 Pillars of Open Government from Senator Kate Lundy, Australia: 
Citizen- Centric Government,  Open and Transparent Government and 
Innovation Facilitation (June 2009) 
 

ÅtǊŜǎƛŘŜƴǘ hōŀƳŀΩǎ hǇŜƴ DƻǾŜǊƴƳŜƴǘ ŘƛǊŜŎǘƛǾŜ όWŀƴΦ нллфύ ǎȅƴƻǇǎƛǎΥ 
Government should be transparent,  participatory and collaborative 

Context 

- Open Government 
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Å άDƻǾŜǊƴƳŜƴǘ нΦлΥ ¦ǎƛƴƎ ¢ŜŎƘƴƻƭƻƎȅ ǘƻ LƳǇǊƻǾŜ 9ŘǳŎŀǘƛƻƴΣ /ǳǘ wŜŘ ¢ŀǇŜΣ 
wŜŘǳŎŜ DǊƛŘƭƻŎƪΣ ŀƴŘ 9ƴƘŀƴŎŜ 5ŜƳƻŎǊŀŎȅέ 
William Eggers,  Deloitte.  2005 
 

Å DƻǾ нΦл άƛǎ ǘƘŜ ǳǎŜ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ς especially the collaborative 
technologies at the heart of Web 2.0 ς to better solve the collective 
ǇǊƻōƭŜƳǎ ŀǘ ŀ ŎƛǘȅΣ ǎǘŀǘŜΣ ƴŀǘƛƻƴŀƭ ŀƴŘ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ƭŜǾŜƭέ 
¢ƛƳ hΩwŜƛƭƭȅΣ άhǇŜƴ DƻǾŜǊƴƳŜƴǘ ς Collaboration, Transparency and 
tŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ tǊŀŎǘƛŎŜέΦ  нлмл 
 

Å From GovLoop (the government Facebook),  working definition (2010): 
Gov 2.0 embraces the use of new and old tools, changes of employee and contractor culture, and 
improvements in processes that make government more transparent, collaborative, and 
participatory--enabling citizens and others to gain more efficient and timely access to data, 
information, and services through the sharing and distribution of information within and 
throughout the government. 

 

Context 

- Gov(ernment) 2.0 
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Å Open Data is a foundational component for Open Government and 
focuses on freely making public data available in a usable format for all to 
re-use and add value for the benefit of citizens. 

 

Å Open Data ς ƛǘΩǎ ŀōƻǳǘ ǇǳōƭƛŎ Řŀǘŀ ōŜƛƴƎ Ŝŀǎƛƭȅ ŘƛǎŎƻǾŜǊŀōƭŜΣ ǊŜŀŘƛƭȅ 
accessible and freely available without restrictions (to a degree) 
 

Å Recent Open Data initiatives have focused on public sector data and very 
recently has also turned to private sector corporate data 
 

Å Open Data ς ƴƻǘ ƴŜǿΣ ǿŜΩǾŜ ōŜŜƴ ŘƻƛƴƎ ƛǘ ŦƻǊ ŀ ǿƘƛƭŜ  
Χ ǿƘŀǘ Ƙŀǎ ŎƘŀƴƎŜŘ ƛǎ ǘƘŜ ǇǳōƭƛŎΩǎ ŜȄǇŜŎǘŀǘƛƻƴǎ ƻŦ ŜȄǇŀƴŘŜŘ ǎŎƻǇŜ ŀƴŘ 
ease of access to government data 

Context 

- Open Data 
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Credit: Rob Tornoe / Delaware News Journal, PoliticalCartoons.com 
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Open Government 

- Why? 
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This is the ñrushò é. needs & expectations 
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ÁBusiness:  Public Services 
 

ÁStructure:  Corporation 
 

ÁGovernance:  Council (Board of Directors) 
 

ÁServicing:  Citizens and Businesses 
   - the SHAREHOLDERS 

Open Government 

- Perspective for Local Government 
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ÁtǊŜǎƛŘŜƴǘ hōŀƳŀΩǎ goals ŦǊƻƳ ǘƘŜ hǇŜƴ DƻǾ 5ƛǊŜŎǘƛǾŜ Χ ǎǘŀǘŜŘ 
ÅPublish Government Information Online 

Å Improve the Quality of Government Information 

ÅCreate and Institutionalize a Culture of Open Government 

ÅCreate an Enabling Policy Framework for Open Government 
Source:  http://www.whitehouse.gov/open/documents/open-government-directive  
 

ÁA declaration of open government by the Australian 
Government:  ά9ƴƎŀƎŜΥ DŜǘǘƛƴƎ ƻƴ ǿƛǘƘ DƻǾŜǊƴƳŜƴǘ нΦлέΤ  
Report of the Government 2.0 Taskforce 

 

Open Government 

- the Principles 
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1. The Commissioners endorse and promote open government as a means to enhance transparency 
and accountability which are essential features of good governance and critical elements of an 
effective and robust democracy.  
 

2. The Commissioners call on the federal and all provincial and territorial governments to declare the 
importance of open government, including specific commitments for stronger standards for 
transparency and participation by the public.  
 

3. Governments should build access mechanisms into the design and implementation stages of all new 
programs and services to facilitate and enhance proactive disclosure of information.  
 

4. Through ongoing consultations with the public, governments should routinely identify data sources 
and proactively disclose information in open, accessible and reusable formats. Public access to 
information should be provided free or at minimal cost.  
 

5. In implementing open government policies, the federal and all provincial and territorial governments 
should give due consideration to privacy, confidentiality, security, Crown copyright and all 
relevant laws. 

Open Government 

 - Principles in Canada  
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Source :  Sept 1, 2010 Resolution of Information and Privacy Commissioners of Canada, Provinces and Territories 

 

 

http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx  
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Á The U.S. and seven other countries launched the OGP, on September 19 & 
20, 2011 ς highlights of the Open Government Declaration include: 
Å ά²Ŝ uphold the value of openness in our engagement with citizens to improve services, 

manage public resources, promote innovation, and create safer communities. We 
embrace principles of transparency and open government with a view toward achieving 
greater prosperity, well-being, and human dignity in our own countries and in an 
increasingly interconnected worldΦέ  
 

Á ά¢ƻƎŜǘƘŜǊ, we declare our commitment to: 
Å Increase the availability of information about governmental activities. 

Å Support civic participation. 

Å Implement the highest standards of professional integrity throughout our 
administrations. 

Å Increase access to new technologies for openness and accountabilityΦέ 

 

 

Open Government 

 - Open Government Partnership Principles  
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Source :  http://www.opengovpartnership.org/open-government-declaration   

 

 

http://www.opengovpartnership.org/open-government-declaration
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Open Government  

- A View of Principles 
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Aggregated view from the prior stated sources 
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Open Government 

- A Global Perspective 
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http://vimeo.com/theacademy/opengovernment  
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Open Government Elements 

- Focus on Citizens 

16 

Core Element Value to Citizens 

Citizen Engagement Democracy with the opportunity to 
participate  and  influence policy 
 

Open Data Transparency via access to public 
information and potential value added 
products and services 

Collaboration Efficiencies in government , reduced 
duplication of effort and better results 
 

Innovation Enhancing policy , service delivery and 
optimizing  government resources 

What needs to improve to benefit citizens é  
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ÁOur business ς Public Service 
 

ÁOur services ς Municipal Reference Model v2 
MISA project 
 

ÁOur approach - Citizen Centric  Service Excellence 
Institute for Citizen Centric Service (ICCS)  
 

ÁNeed integrated service delivery ς Service One concept  

 

Open Government  

and Service Delivery 
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Open Government 

 and Service Delivery  
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Municipal Reference Model MRMv2 Components ï An Organizing Framework 

Work in Progress 
 

Source: ñDescribing Municipal Government -
�8�V�L�Q�J���3�U�R�J�U�D�P�V���D�Q�G���6�H�U�Y�L�F�H�V�´���S�U�H�V�H�Q�W�D�W�L�R�Q 
by Roy Wiseman 

 

 


