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A Twitter hashtagfor this event is #MISA_ONpengov

A Relatedhashtags #gov20 #pendata#socialmediatyam

A L Qdjkongaon Twitter

A Homework
Presentation orwww.slideshare.net/jurykonga

Jury Konga
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A Appreciation is extended to a number of people and organizations in
the Open Government, Gov 2.0 & Open Data Community including:

A City of London as hosts

A Special thanks to Elaine Gamble & JBlamtjeand Connie McCutcheon
A Todays Open Government workshop speakers and panelists

A MISA Ontario Gov 2.0 SIG as sponsor

A Tracey Lauriault, Founddatalibre.ca/

A Harvey Low, Wellbeing Toronto
A HeatherLeson Director of Community Engagement, Ushahidi
Az2z2z23 06AG0SNE 2dz¢dz0 S [ AY]1SRLY .
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A Wireframe on title slide by Anonymous via CESBY oo

Jury Konga
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http://datalibre.ca/

A Contextc Open Government, Open Data and Gov 2.0
A Open Government Core Elememt&ocus on Citizens
A Open Government and Service Delivery

A Current State
A Open Data
A Citizen Engagement
A Collaboration
A Innovation

A Challenges and Opportunities
A Concluding Remarks

Jury Konga
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A Roots in Freedom of Information legislation (oldest identified with
Sweden in 1766, U.S.A. 1966; Canada FOI as well as Privacy Act;

A More recently, Open Government focusesatizen engagement,
transparency, accountability, collaboration and innovation

A 3 Pillars of Open Government from Senator Kate Lundy, Australia:
Citizen CentricGovernment,Open and Transpare@overnment and
InnovationFacilitation (June 2009)

At NBAARSY(O hol Yl Qa hLISYy D2OSNYY
Government should b&gansparent, participatory andcollaborative

Jury Konga . :
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A GD2OSNYYSY(l HDn
wSRdzOS DNARf 2 0]
William Eggers, Deloitte. 2005

Y 'a4Ay3 ¢SOKy2f23e
> YR 9YyKFIYyOS 5SYZ2

D2@ Hdn AaAad O Kcspde@llythecbllahodtivek y 2 f 2 3 &
technologies at the heart of Web 2¢do better solve the collective
LINPOEfSYa O F OAGezZ adldaSs ylriazy
¢CAY hQwSAf f & cdiolabsrgtionDRagspaxdyicy &nd (i

t F NOAOALI GA2Y AY t NI OUAOSED H M

FromGovLoogdthe governmentacebook working definition (2010):

Gov 2.0 embraces the use of new and old tools, changes of employee and contractor culture, and
Improvements in processes that make government more transparent, collaborative, and
participatory--enabling citizens and others to gain more efficient and timely access to data,
information, and services through the sharing and distribution of information within and
throughout the government.

Jury Konga . :
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Open Data is a foundational component for Open Government and
focuses on freely making public data available in a usable format for all to
re-use and add value for the benefit of citizens.

OpenDatagA 0 Qa4 | 62dzi0 LIzt AO RFEGF 0SAY:
accessible and freely available without restrictions (to a degree)

Recent Open Data initiatives have focused on public sector data and very
recently has also turned to private sector corporate data

OpenDatxy 2 yS6X 6SQOS 06SSY R2AYy I Al
X ¢gKFEi KIFIa OKIFIYy3ISR Aa (UKS Lizt A OC
ease of access to government data

Jury Konga
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orpol
DELAWARE
PUNCHLINE

Credit: Rob Tornoe / Delaware News Journal, PoliticalCartoons.com
Jury Konga

Open by Desigh Open Government Focus on Citizens and Service 8



I ia MS Offi
Jury Konga mages via MS Office

Open by Desigh*
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A Business: Public Services

A Structure: Corporation
A Governance: Council (Board of Directors)

A Servicing: Citizens and Businesses
-the SHAREHOLDERS

Jury Konga
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At NBAARSYgoaldTNRYI @KS hLISYy D2U

A Publish Governmernformation Online

A Improve theQuality of Government Information
A Create andnstitutionalize a Cultureof Open Government

A Create arEnabling PolicfFramework for Open Government
Source:http://www.whitehouse.gov/open/documents/opegovernmenidirective

A A declaration of open government by tieistralian
Government:d 9y 3l ASY DSUGGAY3I 2y &)
Report of the Government 2.0 Taskforce

http://www.finance.gov.au/publications/gov20taskforcereport/chapter3.htm#ab

Jury Konga
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http://www.whitehouse.gov/open/documents/open-government-directive
http://www.whitehouse.gov/open/documents/open-government-directive
http://www.whitehouse.gov/open/documents/open-government-directive
http://www.whitehouse.gov/open/documents/open-government-directive
http://www.whitehouse.gov/open/documents/open-government-directive
http://www.finance.gov.au/publications/gov20taskforcereport/chapter3.htm

1. The Commissioners endorse gmmote open government as a means to enhance transparency
and accountabilitywhich are essential features of good governance and critical elements of an
effective and robust democracy.

2. The Commissioners call on the federal and all provincial and territorial governments to declare the
importance of open government, including specific commitmentstanger standards for
transparency and participation by the public.

3. Governments should build access mechanisms into the design and implementation stages of all nev
programs and services facilitate and enhance proactive disclosure of information.

4. Through ongoing consultations with the public, governments should routinely identify data sources
andproactively disclose information in open, accessible and reusable formRigblic access to
information should be provideftee or at minimal cost.

5. In implementing open government policies, the federal and all provincial and territorial governments
should givedue consideration to privacy, confidentiality, security, Crown copyright and all
relevant laws.

Source : Sept 1, 2010 Resolution of Information and Privacy Commissioners of Canada, Provinces and Territories
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx

Jury Konga

Open by Desigh Open Government, Focus on Citizens and Service 12


http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx
http://www.oic-ci.gc.ca/eng/rp-pr-ori-ari_2010_1.aspx

A The U.S. and seven other countries launched the OGP, on September 19
20, 2011¢ highlights of the Open Government Declaration include:

A & 2 8phold the valueof openness in our engagement with citizens to improve services,
manage public resources, promote innovation, and create safer communities. We
embrace principles of transparency and open government with a view toward achieving
greater prosperity, welbeing, and human dignity in our own countries and in an
increasingly interconnected wordele

A @& ¢ 2 3 Swie KesIdié our commitment to

Increase the availability of information about governmental activities
Support civic participation

Implement the highest standards of professional integrity throughout our
administrations

Increase access to new technologies for openness and accountalgility

o To o P>

Source : http://www.opengovpartnership.org/open-government-declaration

Jury Konga
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http://www.opengovpartnership.org/open-government-declaration
http://www.opengovpartnership.org/open-government-declaration
http://www.opengovpartnership.org/open-government-declaration
http://www.opengovpartnership.org/open-government-declaration
http://www.opengovpartnership.org/open-government-declaration
http://www.opengovpartnership.org/open-government-declaration
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Aggregated view from the prior stated sources
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OPENNESS

http://vimeo.com/theacademy/opengovernment

Open Government Focus on Citizens and Service 15
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http://vimeo.com/theacademy/opengovernment

What needs to I mprove to ben

Core Element Valueto Citizens

CitizenEngagement Democracy with the opportunity to
participate and influence policy

Open Data Transparency via access to public
information and potential value added
products and services

Collaboration Efficiencies in governmenteduced
duplication of effort and better results

Innovation Enhancing policyservice delivery and
optimizing government resources

Jury Konga
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A Our businesg Public Service

A Our serviceg Municipal Reference Model v2
MISA project

A Our approach Citizen Centric Service Excellence
Institute for Citizen Centric Service (ICCS)

A Need integrated service delivegyService One concept

Jury Konga
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Municipal Reference Model MRMv2 Components i An Organizing Framework

Work in Progress

S 0 u r Describiry Municipal Government -
8VLQJ 3URJUDPYV DQG 6HUYLF
by Roy Wiseman

Jury Konga
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