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Sunday May 27, 2012 
 

Time Event and Location 

 

11:00 am 

 

MISA Annual Golf Tournament 

King’s Forest Golf Club (ranked amongst Canada's Top-100 golf courses) 

Sponsored by Microsoft 

Shotgun Start at Noon 

 

11:00 am 

 

Secondary Event 

Cruizin’ the Hammer 
 Please join your hosts from the City of Hamilton, along with other MISA colleagues, for a surprising, challenging, competitive, and action-filled afternoon experiencing the sights, 

sounds, and tastes of the City of Hamilton like you would never have imagined.  Be prepared to employ your communication, teamwork, and strategic thinking skills in a race against 

the clock for prizes, and more importantly, conference bragging rights.  Stops will include locations of national history, entertainment, sports, rejuvenation, revitalization, and the arts, 

culminating with a waterfront boat cruise, all of which will leave you with a new vision of the City of Hamilton. 

Leaves from the Sheraton 

Sponsored by Tourism Hamilton 
 

 

Noon –  

7:00 pm 

 

Conference Registration,  

2
nd

 Floor of the Sheraton Hotel 

Arrivals Sponsored by Dell 

                        

7:00 pm –  

10:00 pm 

 

Opening Reception 

“Meet and Greet with the MISA Executive Board Members” 

2nd Level of the Sheraton Hotel 

Dinner sponsored by Adobe Systems 

  

10:00 pm – 

1:00 am 

 

Hospitality Suite 

Sponsored by TBD 

Sheraton Hotel - Heritage Room 
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Monday May 28, 2012 
 

Time Event and Location 

 Chedoke Room 

7:30 am – 

9:00 am 

 

Registration and Buffet Breakfast/Trade Show 

Arrivals Sponsored by Dell Canada 

Breakfast Sponsored by TBD 

 

9:00 am – 

9:10 am 

 

Welcome: 

Opening Remarks & Announcements 

 

9:10 am – 

9:20 am 

 

Welcome to Hamilton 

Mayor Bob Bratina and City Manager Chris Murray 

 

 Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

9:25 am – 

10:10 am 

Break 

Out 

Sessions 

Municipal Use of Social Media - 

Think Globally Tweet Locally  

 

Saj Jamal 

eSolutionsGroup 

Laura Johnston 

City of Kitchener 

 

Workforce Capital Management 

and Business Intelligence 

 

David Godwaldt 

City of Hamilton  

Thomas Jenkins 

City of Hamilton  

 

 

Enterprise GIS - What Is It and How 

Does It Work? 

 

Geoff Hogan 

Grey County 

Alex Miller 

ESRI 

 

 

 

 

 

 

 

Microsoft's Connect Government 

Framework 

 

Bill Baldasti 

Infusion 

Dell Canada Inc. 
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 Chedoke Room 

10:10 am – 

10:50 am 

 

Break and Trade Show 

Morning Break sponsored by Intergraph 

 

 Chedoke Room 
Room 314 

Vendor Showcase 

10:50 am – 

11:35 am 

 

 

 

Community Investment Event – Networking Opportunity and Trade Show 

Sponsored by Compugen  

 

 

 

Microsoft Canada 

  Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

10:50 am - 

11:35 am 

Break 

Out 

Sessions 

Planning to Innovate 

 

Steve Grise 

Vertex3 Inc. 

Ben Perry 

Prior & Prior Associates 

 

 

 

 

 

 

 

  

MPAC’s Transformation of Data 

Exchange with Municipalities 

 

Antoni Wisniowski 

MPAC 

 

 

Niagara Connections - A Case for 

Custom GIS Applications  

 

Tom  Jamieson 

Niagara Region 

Andrew McNaughton 

Niagara Region 

 

IGNITE SESSION  

 

 

 Chedoke Room 

11:35 am – 

1:00 pm 

 

Roundtable Lunch Presentations and Trade Show 
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  Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

1:00 pm –  

1:45 pm 

Break 

Out 

Sessions 

Conquer “Big Data” with “Big 

Analytics” 

 

Marc Smith 

SAS Canada 

Understanding & Supporting Public 

Works Asset Management 

 

Tom  DeLaura 

Eramosa Engineering International 

Lindsay Reiach 

City of Hamilton 

Towards a Mobile Computing 

Strategy for the City of Toronto 

 

Grant Coffey 

City of Toronto 

Tony Paulic 

City of Toronto 

Municipal Commons: Open Source 

Municipal Applications – A Call to 

Action 

 

Building on the work started at MISA 

2010 this workshop aims to: 

• Identify Business Opportunities 

• Identify requirements for 

creating a Municipal Open 

Source Application environment 

• Architect the logistical 

framework 

• Establish the Working 

Committee 

 

 

 

1:50 pm  – 

2:35 pm 

Break 

Out 

Sessions 

Gov 2.0 / Workplace 2.0 / Business 

2.0 / Infrastructure 2.0 

 

Shawn Slack, CIO 

City of Mississauga  

New Screen Over the Same 

Problems?  A New Model for 

Managing Social Housing 

 

Jeff du Manoir 

CityHousing Hamilton 

   

Privacy Challenges and 

Technology Solutions 

 

Kristine Black 

Imex Systems Inc. 

Bruno Mangiardi 

City of Sudbury 

 

 

 

 

 

 

 

Municipal Commons - Cont’d 

 

 

 Chedoke Room 

2:35 pm  – 

2:55 pm 
Break and Trade Show 
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2:55 pm  – 

3:00 pm 

 

Introduction of Keynote 

 

3:00 pm – 

4:00 pm 

 

Key Note Address – “Strategies to Achieve Leadership Excellence” 

General Rick Hillier (Ret) 

Keynote sponsored by TELUS 

 

4:00 pm  – 

5:00 pm 
Trade Show  

4:15 pm  – 

5:00 pm 

 

Community Investment Event 

 

 Summers Lane – Outside Hamilton Convention Centre Main Doors 

5:30 pm – 

6:00 pm 
Departure of Buses to the Canadian War Plane Heritage Museum 

6:00 pm  – 

7:00 pm 

 

Social Hour - Canadian War Plane Heritage Museum 

Transportation Sponsored by xxx 

 

7:00 pm  –

10:00 pm 

 

Social Event - Canadian War Plane Heritage Museum 

Dinner sponsored by IBM Canada 

Entertainment Sponsored by SAS 

 

9:30 pm  – 

10:15 pm 
Departure of Buses to the Sheraton Hotel 

 
Sheraton Hotel 

 Lower Level 

10:00 pm –

1:00 am 

 

Hospitality Suite 

Sponsored by SHI Canada 
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Tuesday May 29, 2012 
 

Time Event and Location 

 Chedoke Room 

7:30am – 

9:00 am 

 

Buffet Breakfast 

Sponsored by xxxx 

Ice Breaker –“ 2 Truths and a Tale”  

 

9:00 am –

9:15 am 

 

Opening Remarks: 

Geoff Hogan MISA Ontario President 

 

9:15 am –

10:15 am 

 

Keynote Address: Derrick De Kerckhove 

 

10:15 am –

11:00 am 

 

Break and Trade Show 

Morning Break sponsored by Intergraph 

 

11:00 am –

4:00 pm 

 

HackFest – Develop the Next Killer Municipal App –  Room 207 

The proposed Municipal Commons needs applications.  Develop your web or mobile application in this day long workshop / hackfest. 

 

  Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

11:00 am –

11:45 am 

Break Out 

Sessions 

Money Ball for Government IT: 

How the Role of the CIO Office is 

Changing Radically in a World of 

Big Data and Social Business  

 

Doug Heintzman 

IBM 

How to Create a City-wide 

Wireless Strategy and Business 

Case 

 

Eric Jones 

Waveform Wireless Solutions Inc. 

 

 

Nothing is Constant but Change:  

Threat Horizon 2014 

 

Grega Vrhovec 

Information Security Forum (ISF) 
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 Chedoke Room  

11:45 am –

1:00 pm 

 

Lunch and Trade Show 

Ice Breaker – “Who am I” 

 

1:00 pm  – 

2:00 pm 

 

Plenary Session: Smart/Intelligent Communities 

 

  Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

2:00 pm –  

2:45 pm 

Break Out 

Sessions 

Managing the Influx of Consumer 

Mobile Devices 

 

James Quin 

Info-Tech Research Group 

 

Going With the Flow: An 

Innovative Approach to Managing 

Improvement Projects for 

Water/Wastewater Infrastructure 

John Turner Managing Director, 

eSolutionsGroup 

tbd 

Region of York 

Open Data – Moving Beyond 'Low 

Hanging Fruit' 

 

Nancy Isozaki 

City of Toronto 

Trish Garner 

City of Toronto 

  

 

 

  

 Chedoke Room 

2:45 pm – 

3:15 pm 

 

Break and Trade Show 

Sponsored by eSolutions Group 

 

  Webster Room A Webster Room B Webster Room C Albion Room A 
Room 314 

Vendor Showcase 

3:15 pm  – 

4:00 pm 

Break Out 

Sessions 

Cloud choices – What are the 

main considerations? 

 

Connie McCutcheon 

Niagara Region 

Jury Konga,  Principal 

eGovFutures 

 

Open for Business:  Detailing 

Open Data Initiatives at the 

Region's of Peel, York and 

Waterloo 

 

Veronique Dryden 

Region of Peel 

Andrew Satterthwaite 

Implementing a Data 

Management Solution – A Case 

Study by the Town of Markham 

 

Teodor Tecsa, Ph.D 

Town of Markham 

Misbah Irfan 

Town of Markham  
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York Region 

Oriana Sharp 

Region of Waterloo  

 

 Chedoke Room 

4:05 pm  –

5:00 pm 

 

MISA Annual General Meeting and Election for MISA Board Members 

 

 

 

Sheraton Hotel, 2
nd

 floor Banquet Reception Area 

 

5:30 pm – 

6:30 pm 

 

Social  Hour 

Sponsored by Dell Canada 

  

6:30 pm – 

10:00 pm 

 

Banquet and Awards Ceremony 

Ice Breaker “Left, Right, Centre” 

Dinner Sponsored by SAP 

Wine Sponsored by CISCO 

 

 

 

Sheraton Hotel – Lower Level 

 Heritage Room 

 

10:00 pm –

1:00 am 

 

Hospitality Suite 

Sponsored by CDW 
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Wednesday May 30, 2012 
 

Time Event and Location 

 Chedoke Room 

8:00 am - 

9:00 am 

 

Buffet Breakfast 

Sponsored by TBD 

 

9:00 am - 

9:15 am 

 

Opening Remarks 

Future Conference Promotions (MISA 2012 Security Conference – 5 minutes, MISA 2013 Annual Conference – 10 minutes) 

 

9:15 am – 

10:15 am 

 

Municipal Information Technology Transformation 

Experiences from the City of Kitchener, the City of London, and the City of Barrie 

 

10:15 am - 

10:30 am 

 

Morning Break 

Sponsored by Intergraph Canada 

 

10:30 am - 

11:30 am 

 

Closing Keynote – IT Transitions 

William Dupley, Chief  Solutions Officer, HP Canada  

 

11:30 am - 

Noon 

 

Conference Wrap Up 

 

 Chedoke Room Foyer 

Noon 

 

Box Lunch 
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Break Out Rooms Sponsored by Ricoh Canada 

 

 

 

Conference Bag Sponsored by  Kaseya 

 

 

 

Conference Volunteer Shirts Sponsored by Katalogic 

 

 

 

Conference Program Sponsored by HP Canada 

 

 

 

 

MISA Organizing Committee Shirts Sponsored by ESRI Canada  

 

 

 

Sponsored by  

 

 

 

Sponsored by  

 

 

  

 

P L A T I N U M   S P O N S O R S   F O R   M I S A  2 0 1 2 

  

 

 


